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Did you know?

The average amount spent by households in Scotland on gas and electricity went
up 50% in real terms between 2002 and 2012 and now represents over 5% of
household income

Average household spend in Scotland is £112 per month.

Retired households pay a greater percentage of income on energy than non retired
households

26% of Scottish households were wrongly billed in the last 2 years. The average
discrepancy is £300

* Source: U-Switch and Office of National Statistics

Abertay Housing are in partnership with Dundee Energy Efficiency Advice Project (DEEAP)
and help fund the cost of an energy advisor to help our tenants. We have recently agreed
to fund DEEAP for the next 3 years so they can help Abertay tenants with advice on fuel
tariffs, how to reduce bills, energy efficiency measures, advocacy work resolving individuals
debts with energy suppliers, and other advice and referral work.

From April — December 2013 Abertay Tenants benefitted from financial savings in excess of
£62,000 which have included:

« Re-negotiating fuel bills

o Energy Advice

« Heating demonstrations

« Warm Home Discount

o White goods (courtesy of SSE).

This is a free service for Abertay tenants. We would be happy to refer you to DEEAP, if you
feel you would benefit from this service. Please contact our Customer Services Team (Tel
No. 903545) for more details.




