
VOUCHER REWARD* AND FREE PRIZE DRAW!!

Switch to Direct Debit
Don’t delay, set up your direct debit today and you
could be rewarded with a voucher and free entry
into our prize draws for Direct Debit payers!

* voucher will be rewarded after 6 months of consecutive payments are received.

PLEASE RETURN TO:

Payments will be collected on behalf of:

ABERTAY HOUSING ASSOCIATION LTD
147 FINTRY DRIVE

DUNDEE

DD4 9HE



If you change to Direct Debit and make a minimum of 6 months
consecutive payments, we will reward you with a £25 voucher. 
You will then be included in our Prize draws with existing
Direct Debit payers with a chance to win a £50 voucher.  Prize
draws are to be held every 6 months and the lucky prize winner
announced in our Newsletters.

Direct Debit really is the smart way to pay...
So why not make the switch now and you'll save yourself money and be entered into our
free prize draw.  Prize draws will be held twice a year in May and November and the lucky
prize winners will be presented with their vouchers and appear in our newsletters.

•      Set up a Direct Debit with your bank and payments are made automatically but you
stay in control - it can be cancelled at any time

•      You are protected by the Direct Debit Guarantee - you’ll get a full refund from your
bank if an error is made in the payment of your Direct Debit

•      Once your Direct Debit is set up it will continue year on year so there is no need for
you to contact your bank at the beginning and end of each financial year.

•      You can trust Direct Debit to be totally secure - so just relax and enjoy how it frees up
your time

Why pay by Direct Debit?

Not only is Direct Debit the easiest way for you to pay but it is also the most cost-effective
way for us to collect your rent payments.

How to set up a Direct Debit   

By completing the Direct Debit Instruction form attached to this leaflet.  

Completed forms should be returned to Abertay Housing Association.
A letter will be sent confirming that your details have been set up and when your 
first payment will be collected. Please note, if you complete and return a Direct Debit
instruction, you should continue to pay your rent until you receive a new bill advising you
your rent will be paid by Direct Debit.

Direct Debits can be collected from most bank or building society accounts with a few
exceptions such as savings accounts. Please check with your bank or building society if
you are unsure.

No Bank Account?

The Financial Services Authority (FSA) can offer you independent advice on how to open
and use a basic bank account. Please call 0845 606 1234 for an information booklet.

Abertay Housing are committed to providing the best possible service, however,
if you feel we have failed please contact us for our complaints procedure.

Translation facilities are available on request.
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