Abertay Tenants
Rent Increase Consultation

HOUSING ASSOCIATION 2015/16

Please reply by 16th January 2015

“Enhancing the quality of
life in our communities”



Abertay are asking all tenants to have a
say on 3 proposed rent increase options:

You can have your say in a number of ways:

You can email us at
queries@abertayha.co.uk.

Or text Rent option‘?1’, ‘2’ or ‘3’
t0 07768 552011

Or by returning the attached postcard

to Abertay - no stamp required.
Please tear off the Freepost postcard and return to
Abertay by Friday 16th January 2015. No stamp required.

Thank you!

Abertay Housing are committed to providing the best possible service, however, if you feel
we have failed please contact us for our complaints procedure.

Translation facilities are available on request.

Scottish Housing Regulator Reg. No. HAL 297 Registered Society under the Co-operative
and Community Benefit Societies Act 2014 Number 2517 R(S)

Scottish Charity No. SC 030152 Property Factor Reg No PFO00206



Complete this page and tear off here.

Tick box 1, 2 or 3 below 4

Deliver £4.5m planned maintenance
programme for 2015/16 and continue
work to improve the energy efficiency of
homes to reduce heating costs and to
ensure homes meet existing and future
housing standards

As above but also install peepholes to
around 400 properties

Same as options 1& 2 but also carry out
further security work such as external
security lighting

Additional comments:

Please tick box relevant to your current circumstances:

Ireceive full housingbenefit..................coone, |
I pay full rent without any housing benefit ................cc.cc........ |
| pay some rent myself and receive part housing benefit ....[]

Please addyour name and address below if you would like included in
our prize draw for a £50 voucher of your choice.

Name:
Address:

Postcode:

Please reply by 16th January 2015 Thank \[OI.I!
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