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Help to improve social landlord services… 
 

The Scottish Housing Regulator’s role is to protect the interests of tenants, homeless 
people and others who use the social landlord services.  The National Panel is an 
important way for the SHR to hear about service users’ priorities.  All people who use 
social landlord services are invited to join the Panel – including tenants, homeless 
households, home owners receiving factoring or common repairs services from a 
social landlord, and Gypsy/ Travellers who use a social landlord site.  Every new 
member completing the survey will have the chance one of 4 x £20 prizes 
 

To see our current survey (and join the Panel): 
 

Online at bit.ly/natpan3 
 

OR call Craigforth (who manage the Panel) on 0800 027 2245 
 

OR email Craigforth on shr@craigforth.co.uk 
 


