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Management Fee

Fully factored owners pay a fixed Management Fee
which is currently £133 per annum. This is billed
half in November and half in May. The services
covered by the management fee are:

Carry out regular maintenance inspections.

Keep lists of approved contractors and ensure all works
are carried out at competitive rates, safely, competently
and timeously.

Arrange any maintenance of, or repairs to, the common
parts and if necessary any renewal or replacement of
the common parts

Ensure that the close, landings, stairs and bin areas are
kept clean tidy and regularly painted.

Maintain safety equipment located within common areas
such as emergency lighting, smoke detectors, fire alarm
systems etc.

Where required, set rotas for cleaning the close or
employ a contractor / cleaner to clean the close.

Apportion the costs of any common electricity supply for
stair lighting or the lighting of any other common parts.

Arrange owners meetings or communication with
OWners.

Tender and appoint contractors.

Supervise contractors and monitor contractors’ and
consultants’ performance.

Pay contractors and suppliers.
[ssue bills to owners.
Maintain owners" accounts

Deal with owners’ queries and correspondence.

HOUSING ASSOCIATION

Payment

The debt recovery procedures which are in place to
recover all outstanding balances in a timely manner
are as follows:

Our invoices state that payment should be made within
30 days from the date of invoice to avoid an additional
£17 admin charge.

A reminder letter is sent to all owners 30 days after the

original invoice has been issued. This requests payment

to be made within 15 days to prevent a late payment fee
of £17 being allocated to the account and the debt being
passed to our debt collectors.

Owners who are having difficulties paying their debts
are encouraged to get in touch with us to arrange a
payment plan.

After 45 days have expired if no payment has been
received then a £17 charge is added to the owner’s
account with the exception of those who have arranged
payment by instalments.

The debt is then passed on to our debt collectors who
send out a maximum of 4 letters, followed by a presue
visit (as per our instructions). Any legal expenses
incurred as a result of any legal action raised will be
charged to the individual and are not settled by Abertay
Housing Association.

We may instruct our debt collectors to register a Notice
of Potential Liability or an inhibition on the property to
protect the amount due and ensure that on the sale of
the property the debt is recovered.

Homeowners who feel that Abertay has failed to carry out its factoring duties or comply with the Property Factors code
of conduct have after exhausting Abertay’s complaints procedures, the right to apply to the First-tier Tribunal for Scotland
(Housing and Property Chamber).

The Chamber's contact details are:

Housing and Property Chamber First-Tier Tribunal for Scotland
20 York Street, Glasgow G2 8GT
hpcadmin@scotcourtstribunals.gov.uk Tel 0141 302 5900
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