
Estate Walkabout Record 

Street Name Issue Identified Action Agreed Target Completion Date Status Notes Actual Completion Date

Finlaggan Crescent Litter o/s ground right noted for information only  00/01/1900 COMPLETE noted for information only  25/03/2026

Finlaggan Crescent Several chipped tiles at main entrance CST to raise line for repair Customer Service Team COMPLETE CST to raise line for repair 14/04/2026

Finlaggan Crescent Paint flaking on m/e walls noted for information only 00/01/1900 COMPLETE noted for information only 25/03/2026

Finlaggan Crescent Old bike dumped in back area letter to be sent Gaynor Arcari COMPLETE letter to be sent 09/04/2026

Finlaggan Crescent Chipped tile on ground floor stair by back door CST to raise line for repair Customer Service Team COMPLETE CST to raise line for repair 14/04/2026

Finlaggan Crescent Uneven slabs on top step at front CST to raise line for repair Customer Service Team COMPLETE CST to raise line for repair 14/04/2026

Finlaggan Crescent Gap in front of top slabs, need filling CST to raise line for repair Customer Service Team COMPLETE CST to raise line for repair 14/04/2026

Finlaggan Crescent Uneven slabs at top front steps CST to raise line for repair Customer Service Team COMPLETE CST to raise line for repair 15/04/2026

Finlaggan Crescent Litter outside G/L Noted for information only 00/01/1900 COMPLETE Noted for information only 25/03/2026

Finlaggan Crescent Old toy on bottom landing CST to raise line for S&S to uplift Customer Service Team COMPLETE CST to raise line for S&S to uplift 09/04/2026

Finlaggan Crescent Graffiti on wall bottom floor CST to raise line to remove Customer Service Team COMPLETE CST to raise line to remove 08/04/2026

Finlaggan Crescent Moss in back area Email sent to Dean Dean Lyon PENDING Email sent to Dean

Finlaggan Crescent Bikes and rubbish top landing Letter to be sent to 2/L & 2/R Gaynor Arcari COMPLETE Letter to be sent to 2/L & 2/R 09/04/2026

Finlaggan Crescent Lots of shoes top landing Letter to be sent to 2/R Gaynor Arcari COMPLETE Letter to be sent to 2/R 09/04/2026

Finlaggan Crescent Land opposite - van on verge For info only 00/01/1900 COMPLETE For info only 25/03/2026

Finlaggan Crescent Uneven slabs and gap top front steps CST to raise line for repair Customer Service Team COMPLETE CST to raise line for repair 15/04/2026

Finlaggan Crescent Cardboard box in back area CST to raise line for S&S to uplift Customer Service Team COMPLETE CST to raise line for S&S to uplift 09/04/2026

Finlaggan Crescent Old pool in back area CST to raise line for S&S to uplift Customer Service Team COMPLETE CST to raise line for S&S to uplift 09/04/2026

Finlaggan Crescent Rubber tiles in back area CST to raise line for S&S to uplift Customer Service Team COMPLETE CST to raise line for S&S to uplift 09/04/2026

Finlaggan Crescent Bikes on top landings Letter to be sent to 2/L & 2/R Gaynor Arcari COMPLETE Letter to be sent to 2/L & 2/R 09/04/2026

Finlaggan Crescent Unit on top landing Letter to be sent to 2/R Gaynor Arcari COMPLETE Letter to be sent to 2/R 09/04/2026

Fintry Crescent Uneven slabs at top of steps CST to raise line for repair Customer Service Team COMPLETE CST to raise line for repair 22/04/2026

Fintry Crescent Chipped tile at main door CST to raise line for repair Customer Service Team PENDING CST to raise line for repair

Fintry Crescent Mattress at back door - inside close CST to raise line for S&S to uplift Customer Service Team COMPLETE CST to raise line for S&S to uplift 09/04/2026

Fintry Crescent Sofa out back garden CST to raise line for S&S to uplift Customer Service Team PENDING CST to raise line for S&S to uplift

Fintry Crescent Sheet of plywood out back CST to raise line for S&S to uplift Customer Service Team PENDING CST to raise line for S&S to uplift

Fintry Crescent Chipped tile at back door CST to raise line for repair Customer Service Team COMPLETE CST to raise line for repair 14/04/2026

Fintry Crescent Wall tiles, first floor landing breaking off CST to raise line to repair/make safe Customer Service Team COMPLETE CST to raise line to repair/make safe 14/04/2026

Fintry Crescent Bikes hanging over railings top floor Letter to be sent to 2/R Gaynor Arcari COMPLETE Letter to be sent to 2/R 09/04/2026

Fintry Crescent Broken tile beside back door CST to raise line for repair Customer Service Team COMPLETE CST to raise line for repair 14/04/2026

Fintry Crescent Broken bike chained to back fence Letter to be sent to block Gaynor Arcari COMPLETE Letter to be sent to block 09/04/2026

Fintry Crescent Moss out back Email sent to Dean Dean Lyon PENDING Email sent to Dean

Fintry Crescent Loose tiles below stair on first floor CST to raise line for repair Customer Service Team COMPLETE CST to raise line for repair 14/04/2026

Fintry Crescent Bike on top floor Letter to be sent to 2/L & 2/R Gaynor Arcari COMPLETE Letter to be sent to 2/L & 2/R 09/04/2026

Estate Fintry South 2 Date 25 March 2026

Number of AttendeesDate of next walkabout 01 April 2026 1

Abertay Housing Association Ltd

147 Fintry Drive, Dundee DD4 9HE Page 1 of 2
T: 01382 903545

E: customerservice@abertayha.co.uk



Estate Walkabout Record 

Estate Fintry South 2 Date 25 March 2026

Number of AttendeesDate of next walkabout 01 April 2026 1

Fintry Crescent Cardboard boxes in front CST to raise line for S&S to uplift Customer Service Team COMPLETE CST to raise line for S&S to uplift 09/04/2026

Fintry Crescent Fridge Freezer out back CST to raise line for S&S to uplift Customer Service Team COMPLETE CST to raise line for S&S to uplift 09/04/2026

Fintry Crescent Mattress out back near bins CST to raise line for S&S to uplift Customer Service Team COMPLETE CST to raise line for S&S to uplift 09/04/2026

Fintry Crescent Mirror on stairwell CST to raise line for S&S to uplift Customer Service Team COMPLETE CST to raise line for S&S to uplift 09/04/2026

Fintry Crescent Graffiti on top floor CST to raise line to remove Customer Service Team COMPLETE CST to raise line to remove 09/04/2026
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